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Behavioral Health Strategy
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Partnering with Providers

Sharing and Using Data

Care Coordination 
Programs

Promoting Prevention 
and Education

To improve access and outcomes

Across systems of care, to ensure quality and 
compliance

That engage members in care and retention in 
treatment

Initiatives and approaches that reduce potential harm



Care4U Care Model
• Care4U provides a dynamic, community-based, member centric 

model of service delivery.  
• Care4U is implemented by regional, multi-disciplinary teams 

responsible for a defined population and sub-populations within a 
region (Northeast, Northwest, East Central, Central, West Central, 
Southeast, Southwest).  

• Regional model of care allows teams to be more familiar with the 
resources in the area to address barriers to care.  

• Nurse Care Manager and Community Care Manager provide 
telephonic case management services.  

• Community Health Workers are located out in the field and can 
make home visits and attend medical and behavioral health 
appointments.  

• Community Health Workers are equipped with smart phones and 
tablets that allow them to connect through video conferencing with 
the Nurse Care Manager, Community Care Manager, or provider 
while they are present in the member’s home.  
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Care4U Care Model
• Behavioral health is fully integrated into the Care4U Model.  
• Every staff member is trained in behavioral health 

interventions and prevention activities with a focus on 
behavioral health medication adherence.

• Care Management staff help members coordinate 
appropriate medical care and support services.  

• Our focus is on helping members manage their condition 
through assessment, coordination of care, education and 
support.  
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Behavioral Health            
Care Management Referrals
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Health partners can go directly to the Provider Portal or 
call to make a behavioral health care management 
referral

https://providerportal.caresource.com/IN/U
ser/Login.aspx

1-844-607-2829

Visit the 
Provider Portal:

Call CareSource 
to make a 
referral:

https://providerportal.caresource.com/IN/User/Login.aspx


Behavioral Health Services
• Behavioral Health Services do not require a 

referral from their Primary Medical Provider 
(PMP) and members should utilize providers 
within the CareSource network.  

• Members can self-refer to any psychiatrist that 
is an approved Indiana Health Coverage 
Programs (IHCP) provider.  
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2018 Behavioral Health Updates,  
Provider Webinars and Incentives



Coverage of Substance Use Disorder (SUD) 
Residential Treatment
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Effective March 1, 2018, IHCP provided coverage for short-term 
low-intensity and high intensity residential treatment for opioid 
use disorders and other SUD in settings of all sizes, including 
facilities that qualify as institutions for mental diseases (IMDs).  

SUD residential stays are reimbursed on a per-diem basis.

Please refer to BT201801 for specific billing guidance for low-
intensity and high-intensity residential treatment services.



New provider specialty for SUD residential 
addiction treatment facilities
Effective March 1, 2018, IHCP established provider type 
35-Addiction Services and provider specialty 836, SUD 
Residential Addiction Treatment Facility.
These providers will enroll as billing providers with IHCP:

• A facility must be Division of Mental Health and Addiction 
(DMHA)-certified as a residential facility or Department of 
Child Services (DCS) licensing as a child care institution or 
private secure care institution.  

• Effective 07/01/2018, reimbursement for SUD residential 
treatment will only be made to facilities enrolled under the 
35/836 provider type and specialty.

• A provider enrolled as an SUD residential addiction treatment 
facility is limited to billing only H2034 U1 or U2 and/or    
H0010 U1 or U2.  
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Provider Webinars
Our Series
ATTENTION-DEFICIT HYPERACTIVITY DISORDER (ADHD)
Speaker: Dr. Michael Wilson, CareSource Behavioral Health Medical 
Director
Date/Time: October 17, 2018 @ Noon/1 p.m. EST

ADVERSITY! THE BRAIN, BEHAVIOR, AND OUR LEARNING
Speaker: Dr. Lori Desautels, Assistant Professor at Butler University
Date/Time: November 14, 2018 @ Noon/1 p.m. EST

DEPRESSION
Speaker: Dr. Mark Reynolds, CareSource Behavioral Health Medical 
Director
Date/Time: December 13, 2018 @ Noon/1 p.m. EST

CULTURAL COMPETENCY WHEN SERVING BURMESE, FOSTER CARE, AND 
RE-ENTRY COMMUNITIES
Speakers: TBD
Date/Time: January 16, 2019 @ Noon/1 p.m. EST

Sign Up: http://bit.ly/CareSourceINProviderEducationWebinars 

Attendees will receive 
Continuing Medical 
Education (CME) credits 
via Wright State 
University.



Provider Poverty Simulations
Indiana Tech University – October 16
IU Health – October 19

Credits available:
• Continuing Education Units (CEU) provided by 

Cost of Poverty Experience (COPE) at both 
sessions

• Continuing Medical Education (CME) credits 
provided by IU Health at the IU Health simulation 
only
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CareSource Substance Use Disorder 
Treatment Incentive Initiative 
• Effective July 1, 2018, CareSource designed an 

incentive program targeted to HIP members with a 
SUD diagnosis in hopes to increase utilization and 
engagement in treatment services. 

• CareSource has chosen to incentivize Intensive 
Outpatient Program (IOP) Services by offering 
outcome-based incentives to members who meet 
individually achievable goals related to engaging in 
healthy behaviors. 

• The SUD incentive treatment program is member-
focused, easy to understand, and offers attractive 
incentives to motivate participation. 

12



CareSource Substance Use Disorder 
Treatment Incentive Initiative 

• HIP enrollees participating in the SUD Treatment 
Incentive Initiative will be offered up to $100 on a 
Per Member Per Year (PMPY) basis. 

• HIP members with SUD diagnosis who attend IOP 
can receive a $10.00 gift card for each session up 
to a total of ten (10) sessions per calendar year.  

• Members can receive the incentive for treatment 
by any Indiana Health Coverage Programs (IHCP) 
enrolled IOP provider. 

*The total incentive dollar amount will not exceed $300 per year for 
members participating in multiple initiative programs.
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CareSource Substance Use Disorder 
Treatment Incentive Initiative 
• Members will be monitored for attendance through 

claims data. 
• Members will receive a monthly email or text 

message from MyHealth, once registered, to log 
into the portal to redeem their award upon 
completion of an IOP group. 

• Members can track their rewards in the free 
CareSource mobile app or their MyCareSource 
account.
 If they do not have a MyCareSource® account, they can visit 

MyCareSource.com and set up their account. Once the member 
account is established, the member will earn a $20 reward for 
completing the Health Needs Screening.

• Members can redeem their rewards for food, 
shopping or technology gift cards.
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CareSource Substance Use Disorder 
Treatment Incentive Initiative 

To locate an IOP provider:

• Call Member Services or a Care Manager at 1-844-
607-2829 (TTY: 1-800-743-333 or 711)

• Search our Find A Doctor/Provider tool at 
CareSource.com.

For assistance locating a substance use specialist, call 
1-833-674-6437.
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http://www.caresource.com/
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How to Reach Us
Provider Services 1-844-607-2831

Hours Monday to Friday 
8 a.m. to 8 p.m. (EST)

Member Services 1-844-607-2829

Hours Monday to Friday 
8 a.m. to 8 p.m. (EST)



LAKE PORTER

LAPORTE
ST. JOSEPH

STARKE

MIAMI

FULTON

CASS

MARSALL

ELKHART

KOSCIUSKO

WABASH

LAGRANGE

NOBLE

WHITLEY

STEUBEN

DEKALB

ALLEN

WELLS ADAMS

NEWTON
JASPER PULASKI

WHITE

BENTON

WARREN TIPPECANOE

CARROLL

HOWARD

TIPTONCLINTON

MONTGOMERY

FOUNTAIN

V
E
R
M
IL
L
IO
N

PARKE

PUTNAM

VIGO
CLAY

OWEN

MONROE BROWN

MORGAN

HENDRICKS

BOONE HAMILTON

HANCOCK

SHELBYJOHNSON

MARION

GRANT

MADISON
DELAWARE

JAY

RANDOLPH

HENRY
WAYNE

RUSH FAYETTE UNION

DECATUR

FRANKLIN

JENNINGS

RIPLEY

JEFFERSON

OHIO

SWITZERLAND

SCOTT

CLARK

SULLIVAN
GREENE

LAWRENCE
JACKSON

KNOX DAVIESS MARTIN

ORANGE
WASHINGTON

GIBSON

PIKE
DUBOIS CRAWFORD

HARRISON

POSEY
WARRICK

SPENCER

PERRY

FLOYD

CareSource Health Partner 
Engagement Representatives
Leadership
Denise Edick, Manager, Health Partnerships 
317-361-5872
Denise.Edick@caresource.com

Amy Williams, Team Lead, Health Partnerships
317-741-3347
Amy.Williams@caresource.com

BehavioralHealth
Angelina Warren, Behav ioral Health Partner 
Engagement Specialist
317-658-4904
Angelina.Warren@caresource.com

Associations & Dental
Brian Grcev ich, Ancillary, Associations and Dental
317-296-0519
Brian.Grcev ich@caresource.com

Contracting Managers –
Hospitals/Large Health Systems

Tenise Hill – North 
317-220-0861
Tenise.Hill@caresource.com

Mandy Bratton – South 
317-209-4404
Mandy.Bratton@caresource.com

Maria Crawford
317-416-6851
Maria.Crawford@caresource.com
Indiana University, Suburban 
Health Organization

Jeni Little
765-993-7118

Jennifer.Little@caresource.com
Community Health Network, 
Eskenazi

Sylv ia Vargas
219-713-7775
Sylvia.Vargas@caresource.com
Franciscan Alliance, St. Joseph Regional 
Medical Center

Cathy Pollick
260-403-8657
Catherine.Pollick@caresource.com
Parkview, Lutheran

Tonya Thompson
219-214-3950
Tonya.Thompson2@caresource.com
Union Hospital, American Health Network

Bonnie Waelde
812-454-5832
Bonnie.Waelde@caresource.com
Deaconess & St. Vincent Health  

Paula Garrett
812-447-6661
Paula.Garrett@caresource.com
KentuckyOne, Norton, Baptist 
Health Floyd

Regional Representatives

mailto:Dawn.Powell@caresource.com
mailto:Amy.Williams@caresource.com
mailto:Angelina.Warren@caresource.com
mailto:Brian.Grcevich@caresource.com
mailto:Tenise.Hill@caresource.com
mailto:Mandy.Bratton@caresource.com
mailto:Maria.Crawford@caresource.com
mailto:Kami.Hughes@caresource.com
mailto:Sylvia.vargas@caresource.com
mailto:Catherine.Pollick@caresource.com
mailto:Tonya.Thompson2@caresource.com
mailto:Brandt.Sidwell@caresource.com
mailto:Paula.Garrett@caresource.com


18

Thank you!
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